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Responseto IAP

TA 2 — Addressing affordability and vulnerability

Ofwat action How we have responded
SRN.AV.A1 Further information provided

SRN.AV.A2 Plan updated
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TA 3 — Delivering outcomes for customers

Ofwat action

How we have responded

SRN.OC.A1

Accepted: Plan updated

SRN.OC.A2

Further information provided

SRN.OC.A3

Accepted: Plan updated

SRN.OC.A4

Accepted: Plan updated

SRN.OC.A5

Further information provided

SRN.OC.A6

Further information provided

SRN.OC.A7

Further information provided

SRN.OC.A8

Further information provided

SRN.OC.A9

Partially accepted: Plan updated

SRN.OC.A10

Further information provided

SRN.OC.A1l

Further information provided

SRN.OC.A12

Further information provided

SRN.OC.A13

Further information provided

SRN.OC.A14

Partially accepted: Plan updated

SRN.OC.A15

Accepted: Plan updated

SRN.OC.A16

Further information provided

SRN.OC.A17

Accepted: Plan updated

SRN.OC.A18

Further information provided

SRN.OC.A19

Further information provided

SRN.OC.A20

Accepted: Plan updated

SRN.OC.A21

Further information provided

SRN.OC.A22

Further information provided

SRN.OC.A23

Further information provided

SRN.OC.A24

Further information provided

SRN.OC.A25

Further information provided

SRN.OC.A26

Further information provided

SRN.OC.A27

Further information provided

SRN.OC.A28

Further information provided

SRN.OC.A29

Partially accepted: Plan updated

SRN.OC.A30

Further information provided

SRN.OC.A31

Accepted: Plan not updated

SRN.OC.A32

Further information provided

SRN.OC.A33

Further information provided

SRN.OC.A34

Accepted: Plan updated

SRN.OC.A35

Accepted: Plan updated

SRN.OC.A36

Further information provided

SRN.OC.A37

Accepted: Plan updated

SRN.OC.A38

Further information provided

SRN.OC.A39

Further information provided

SRN.OC.A40

Further information provided

SRN.OC.A41

Further information provided
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Responseto IAP

TA 4 — Securing long-term resilience
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Responseto IAP

TA 5 — Targets, controls, markets and innovation
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TA 6 — Cost efficiency

Ofwat action How we have responded
SRN.CE.Al Plan updated: Partially Accepted
SRN.CE.A2 Plan updated

SRN.CE A3
SRN.CE.A4 Further information provided
SRN.CE.A5 Further information provided
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Responseto IAP

TA 7 — Aligning risk and return
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TA 8 — Accounting for past delivery
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TA 9 — Securing confidence and assurance
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